Embro Highland Games
2026 Volunteer Information Night

Important Instructions for Volunteers

“The Zorra Caledonian Society is a non-profit community organization formed in 1937 that celebrates
and promotes the Scottish heritage of Embro — Zorra”

Thank you for attending our 8" Embro Highland Games Volunteer Information Night. Please know
the Games would not be able to continue without the help of our many dedicated volunteers! Here is a
summary of what you need to know for the Games.

When & Where:
87" Embro Highland Games - July 15t 8 am to 5 pm @ the Embro Zorra Community Centre.

Attire:
1. Please wear Red, White &/or Tartan clothing.
2. Directors & Chairpersons, please wear your EHG or ZCS branded shirts
3. All volunteers need to wear their Volunteer ID badge while on shift!
4. Director or chairperson name badges will be provided again this year.

2026 Gate Policy:

Our “PAY Or PASS” gate policy continues — everyone must supply one or the other!

Adults are $30 — advanced tickets are $ 27.50 and available online at www.embrohighlandgames.ca
Anyone UNDER 18 are admitted at no charge.

Volunteers are to sign in and out with our Volunteer Coordinator Geoff Innes who will be
stationed by NEW - Gate 3 (not Gate 2 like last year which was the arena gate)

2026 Volunteer Policy:

Regular volunteer shifts are 8am - 11am, 11am - 2pm, 2pm - 5pm. While on shift, wear your Volunteer
ID Badge. The volunteer ID badge contains the condensed Emergency Management Plan for
quick reference in an emergency.

Parking is at a Premium

Please carpool, walk, bike or get dropped off at the Grounds! We have over 400 competitors,
exhibitors and sponsors so we need to leave room for visitors to park so please double and triple-up
ridesharing as parking spaces are limited.

Water
Volunteers are encouraged to bring re-fillable water bottles for the Hydration Station by the
EZCC Pavilion.

Food
NEW - Wraps will be provided to volunteers and are available 11:45 am —1:15 pm from our
Volunteer Coordinator at Gate 3. Please preorder on June 15" at the volunteer info night.



http://www.embrohighlandgames.ca/

2026 Alcohol Policy:

What started in 2017 continues, the entire EZCC Grounds inside AND outside is licenced! We all have
to be vigilant that...

- no one is passing off drinks to minors,

- no one is carrying more than two drinks at a time (as that is the limit they can be served),

- they are only drinking from the beverage containers the Craft Beverage companies distribute

- they have a GOLD wristband on (which means their identified as being 19+)

Volunteers, who plan to drink after your shift in EHG/ZCS branded clothing, please ensure that
you have returned your volunteer name badge. Under the AGCO direction, we cannot have
volunteers drinking while on shift.

How is Information Distributed?

Visitors, upon entrance, will receive a one-page handout with the schedule and site map. Our website is
kept current (www.embrohighlandgames.ca) so check it out for more information. Follow us on
Facebook and Instagram.

Emergency Management Plan (EMP): 911 Address — 355644 35" Line, Embro, ON
1. Medical Emergency - Seek help from the Medical Staff at Gate 3 (unless severe injury imminent death call

911)

2. Fire — Yell “Fire”, Clear the Area, Call 911, Remain Calm, Use a Portable Fire Extinguisher (if trained - PASS)
3. Lost Child — Code Adam, Lock down the Gates, No Cars can Leave the property. If you found a child, take
them to the Visitor area under the Pavilion. Don’t use their name, only describe their height, weight, hair colour &
clothing.

4. Heart Attack- AED is in the arena located in the arena hallway (that leads to the six change rooms). The on-
site first aid should be notified and 911.

5. Lightning 30/30 Rule - if thunder is heard within 30 seconds of seeing lightning, all outdoor activities are
delayed for 30 minutes.

6. High Winds | Tornado — a warning will come over the PA. Go to your cars, if not go to the EZCC.

7.Terrorist Activity]| Bomb Threat — call 911 and onsite OPP, tell people to move away from the danger area as
quickly as possible, remain calm.

8. Robbery — call 911 and onsite OPP, do not try to apprehend the assailants.

Specifics to your Area of the Games on July 1:

1. Try to resolve issues yourself by being friendly, yet firm.

2. Contact your supervisor to try to resolve the matter.

3. If the supervisors cannot resolve the problem, contact an Executive member.
President — Alex McKay, Vice President — Matthew Chambers, Past- President — Geoff Innes
Treasurer — Scott Thomson, Secretary — Helen Dowd

Set-up times:
OUTSIDE -during the week of June 23 - June 30, 2026

INSIDE - Tuesday, June 30, 2026
Take down times: Immediately after the Games at 5 pm on July 1 and again on July 2.

Your turn:
After the Games, we would love to hear from you....please email comments to
info@embrohighlandgames.ca _Subject line — Front Line Feedback

Thank you again for your time, energy & dedication to our event! We could not do this without
you!



http://www.embrohighlandgames.ca/
mailto:info@embrohighlandgames.ca

